My name's Siobhán Beatson.

I'm the Director of Ullapool Museum.

What is the Accreditation Scheme?

The Accreditation Scheme is a scheme to set a kind of industry standard for museums of across the UK.

It works for large national museums and for small independent museums and it really makes sure that there's a continuity of care across the collections.

How has your museum benefitted since gaining Accreditation?

Ullapool Museum was accredited in 2009, so we've been part of the Accreditation Scheme for a long time.

During that, the Accreditation has really helped us move to a more professional space from a kind of volunteer ran and led museum to something that is a bit more organisation with an organisational structure.

Our museum has benefitted in other ways from Accreditation due to the process of compiling policies and audits.

This has allowed us to monitor our progress and develop strategies to ensure the care of our collections.

How valuable has the support from your Accreditation Mentor been?

It has honestly been second to none.

The fact that they're available at any time, just for a phone call or an email, has been a massive help to us through the entire process.

What is a misconception of the Accreditation Scheme?

I think one of the more common misconceptions of the Accreditation Scheme is that you have to do it in one big lump.

Normally, you get a good bit of notice.

You can normally spread out over a couple of months and this makes the process much easier.

The Accreditation process is also an ongoing scheme that is buildable upon every submission so you don't have to start from the scratch every single time.

What would you say to someone looking to start the Accreditation process?

I would say, don't panic. 

It can be quite daunting, especially for small independent museums that don't have the capacity, but if you take it one small step at a time and attack it in very manageable small chunks, it becomes much less stressful.

Why would you recommend Accreditation to other organisations?

I would recommend the Accreditation process to other organisations because it gives you access to a lot more support and funding opportunities.

It also provides legitimacy to your organisation and validation towards your peers if you know you're doing a good job.

Even though Ullapool Museum is a long way from the big national museums in the Central Belt, we still feel connected through the Accreditation process.

We're part of that network and we know what we do matters.

